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After navigating to the reservation site 
(https://brown.starrezhousing.com/StarRezPortalConference/) click the 
“Login” button on the top right corner of the portal. 
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If this is your first time visiting this reservation site, you will need to 
register by clicking on the “Register here” button.  

 

 

 

 

 

 

 

 

 

The registration page will ask you to fill out some personal information and 
set a password to create your account. Click “Save & Continue” to create 
your account and proceed to the home page. 
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Once on the home page, click on the Make A Reservation button. 

 

 

 

 

From there, you’ll select either the Commencement Guests or Reunion 
Guests option. 
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From there, you will get to an overview page that will give you detailed 
instructions on how the booking process itself works. After the overview 
page, you can proceed to view available buildings and book your room. 

 

Commencement Guests: You will have to provide the name and email 
of the graduating student you are coming to campus to celebrate. You will 
also have to indicate your relationship to that student. 

 

Reunion Guests: You will have to provide your graduation year. You can 
enter May 1st for the month and day. 

 

On the next page you will provide the following emergency contact 
information for yourself. If you have any other guests on your reservation, 
you can add them at the end of this process and you will serve as their 
emergency contact. 
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The Initial Selection page will show you which buildings are available, as 
well as what types of rooms are available in each building. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Initial Selection page allows you to indicate which nights you will be 
staying on campus. As a reminder, there is a two-night minimum. 

 

 

 

 

 

 

At the bottom of the Initial Selection page, you can pick a building so you 
can view available rooms there. 
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On the room selection page, several filters are available to help you narrow 
down the room you would like to book.  

 

Each room listing shows helpful information about the room. Below you 
can find a guide to that information. 
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If you select a room within a suite or apartment, the system will 
automatically select the entire suite so you don’t have to. Partial suite 
bookings are not available. 
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Housing rates are $90 per bed per night, so the overall capacity of the room 
will determine how much it costs to reserve. You can determine the total by 
adding up the rate for each bed you reserve. 
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Once you have selected the room(s) you want, scroll to the bottom of the 
page and click “Select Room Spaces” 
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If you selected multiple room spaces, you can pick which room space you 
will live in, and which will be spaces for other members of your group.  

 

You will have the opportunity to provide information on your group 
members at the end of the process.  

 

If you did not select multiple room spaces, the Assign Beds page will not 
appear – this is normal. 
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After confirming the room spaces, you will see a checkout page, which will 
show a summary of your order.  
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If you click “Confirm Order” you will be redirected to our online payment 
site so you can pay for your reservation.  
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Here is what the online payment site looks like, as well as the information 
you will need to have in order to complete your payment.  
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After paying for your order, you will receive a confirmation email, and you 
will get to a receipt page, which you can print for your records. You will 
receive a separate online receipt from our online payment site. 

 

 

You’re almost done! All that’s left is to provide information about any other 
guests on your reservation. 
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The Additional Occupants page should be completed for each classmate or 
additional group member you have.  

 

After providing information for each group member, you can click “Finish 
Reservation” to close out the process. 


